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Main 
Menu Item 

Main 
Menu 
Icon 

Sub Menu 
Item 

Sub 
Menu Description 

OSD 
Setup  

H.Position  Adjust the verticalposition of 
OSD 

V.Position  Adjust the horizontal position of 
OSD 

Timeout  Adjust the OSD Timeout 

Language  Select the OSD language 

Extra 
 

Auto Config  Auto adjust the picture to default 

DDC/CI  Turn ON/OFF DDC/CI Support 

Reset yes or no Reset the menu to default 

Information  
Show the information of the 
main image and sub-image 
source 
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PLUG AND PLAY 
 
Plug & Play DDC2B Feature 
This monitor is equipped with VESA DDC2B capabilities according to the 
VESA DDC STANDARD. It allows the monitor to inform the host system of its 
identity and, depending on the level of DDC used, communicate additional 
information about its display capabilities.  
The DDC2B is a bidirectional data channel based on the I²C protocol. The 
host can request EDID information over the DDC2B channel. 
 
THIS MONITOR WILL APPEAR TO BE NON-FUNCTIONAL IF THERE IS 
NO VIDEO INPUT SIGNAL. IN ORDER FOR THIS MONITOR TO OPERATE 
PROPERLY, THERE MUST BE A VIDEO INPUT SIGNAL. 
 
This monitor meets the Green monitor standards as set by the Video 
Electronics Standards Association (VESA) and The Swedish Confederation 
Employees (NUTEK). This feature is designed to conserve electrical energy 
by reducing power consumption when there is no video-input signal present. 
When there is no video input signal this monitor, following a time-out period, 
will automatically switch to an OFF mode. This reduces the monitor's internal 
power supply consumption. After the video input signal is restored, full power 
is restored and the display is automatically redrawn. The appearance is 
similar to a "Screen Saver" feature except the display is completely off. The 
display is restored by pressing a key on the keyboard, or clicking the mouse. 
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TECHNICAL SUPPORT (FAQ) 
Problem & Question Possible Solution 

Power LED is not on 
*Check if the Power Switch is in the ON 
position 

*Power Cord should be connected 

No Plug & Play 

*Check if the PC system is Plug & Play 
compatible 

*Check if the Video Card is Plug & Play 
compatible 

*Check if the D-15 plug pin of Video 
Cable is bent

Picture is fuzzy *Adjust the Contrast and Brightness 
Controls.

Picture bounces or a wave 
pattern is present in the picture

*Move electrical devices that may cause 
electrical interference.

The power LED is ON (orange) 
but there’s no video or no 

picture. 

*Computer Power Switch should be in 
the ON position. 

*Computer Video Card should be snugly 
seated in its slot. 

*Make sure monitor’s video cable is 
properly connected to the computer. 

*Inspect monitor’s video cable and make 
sure none of the pins are bent. 

*Make sure computer is operational by 
hitting the CAPS LOCK key on the 
keyboard while observing the CAPS 
LOCK LED.  The LED should either turn 
ON or OFF after hitting the CAPS 
LOCK key.

Missing one of the primary 
colors (RED, GREEN, or 

BLUE) 

*Inspect the monitor’s video cable and 
make sure that none of the pins are  
bent.

Screen image is not centered or 
sized properly. 

*Adjust pixel frequency (CLOCK) and 
FOCUS or press hot-key (AUTO). 

Picture has color defects
(white does not look white)

*Adjust RGB color or select color 
temperature.

Poor brightness or contrast 

*When the brightness of the screen lowers 
after being used for a certain period and 
the function of the display is affected, 
send it to our authorized service center 
for repair. 

Horizontal or vertical 
disturbances on the screen 

*Use win 95/98/2000/ME/XP shut-down 
mode Adjust CLOCK and FOCUS or 
perform hot- key (AUTO-key).
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CLOCK (pixel frequency) controls the number of pixels scanned by one 
horizontal sweep. If the frequency is not correct, the screen shows vertical 
stripes and the picture has not correct width. 
FOCUS adjusts the phase of the pixel clock signal. With a wrong phase 
adjustment the picture has horizontal disturbances in light picture. 
For FOCUS and CLOCK adjustment use “dot-pattern” or Win 
95/98/2000/ME/XP shut-down mode pattern. 
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ERROR  MESSAGE & POSSIBLE  SOLUTION 
 
 

NO SIGNAL 
 
1. Check that the signal-cable is properly connected , If the connector is 

loose,  tighten the connector’s screws. 
2. Check the signal-cable’s connection pins for damage. 
 

 

 

INPUT NOT SUPPORT 
 
Your computer has been set to unsuitable display mode, set the computer to   
display mode given in the following table. 
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APPENDIX 
 
 

SPECIFICATIONS 
 
 

LCD Panel 
Driving system TFT Color LCD 
Size 395mm diagonal 
Pixel Pitch 0.252mm(H) × 0.252mm(V) 

Input 

Video R, G, B Analog Interface 
Separate Sync. H/V TTL 
H-Frequency 30kHz – 60kHz 
V-Frequency 55-75Hz 

Display Colors 16.7M Colors 
Dot Clock 85.5MHz 
Max. Resolution 1366 x 768@75Hz 
Plug & Play VESA DDC2BTM 

Power Consumption 
ON Mode ≤28W 
OFF Mode ≤1W 

Input Connector D-Sub 15pin 

Input Video Signal Analog:0.7Vp-p(standard), 
75 OHM, Positive 

Maximum Screen Size Horizontal : 344.2mm 
Vertical : 193.5mm 

Power Source 100~240VAC, 50~60Hz 

Environmental 
Considerations 

Operating Temp: 5° to 35°C 
Storage Temp.: -20° to 60°C 
Operating Humidity : 15% to 90% 

Dimensions  376.3(W)x304.4(H)x190(D)mm 
Weight (N. W.): 2.7kg 
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External Controls: 

Switch 

• Auto Adjust Button/Exit 
• -/volume 
• +/volume  
• MENU/Enter 
• Power Button  
•  Power Indicator 

Functions 

• Luminance 
• Image Setup 
• Color Temp 
• Color Boost 
•  Picture Boost 
• OSD Setup 
• Extra 

Power Consumption (Max) 28 Watts 
Regulatory Compliance CCC 
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FACTORY PRESET TIMING TABLE 
 

 

STANDARD 
 

RESOLUTION 
HORIZONTAL
FREQUENCY  

(KHz)   

VERTICAL 
FREQUENCY 

(Hz) 
标准 分辨率 行频(KHz) 场频(Hz) 

DOS-Mode 720 x 400 31.47 70.0 

VGA 640 × 480 31.47 60.0 

640 × 480 35.00 66.6 

640 × 480 37.50 75.0 

640 × 480 37.861 72.8 

SVGA 800 × 600 35.156 56.3 

800 × 600 37.879 60.0 

800 × 600 48.077 72.2 

800 × 600 46.875 75.0 

832 x 624 49.725 75.0 

XGA 1024 × 768 48.363 60.0 

1024 × 768 56.476 70.0 

1024 × 768 60.02 75.0 

WXGA 1366 × 768 47.712 59.790 
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CONNECTOR PIN ASSIGNMENT 
 

1 5
6 10

11 15

 
 

15 - Pin Color Display Signal Cable 
 

PIN NO. DESCRIPTION PIN NO. DESCRIPTION 

1. Red 9. +5V 
2. Green 10. Ground 
3. Blue 11. Ground 
4. Ground 12. DDC-Serial Data 
5. Detect Cable 13. H-Sync 
6. R-Ground 14. V-Sync 
7. G-Ground 15. DDC-Serial Clock 
8. B-Ground   
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ISO 14001 Certification 

ISO 14001 certification is the pattern of certification of the environmental 
management system, is the core standard of ISO14000 series of 
standard on environmental management.  
 

 
 


